
  
 
Greetings from our new home! 
 
This message is to inform you of our new premises at 24 Ryerson Avenue is 
not yet barrier-free due to a lack of demarcated accessible parking. 
 
TSA’s Accessible features include: 
 

● Accessible ramp on north-side of the building for access onto the main floor 
 

● Automatic door openers at main entrance 
 

● Low counter on the South-side of the front desk  
 

● Elevator on the main floor with access to the upper levels. 
 

● Barrier-free, gender-neutral washrooms on each floor. 
 
Please note:  TSA is recognizes that physical barriers may prevent 
attendance and participation in our programming. We deeply apologize. 
 
 
Please contact the office with any questions and concerns.  We look forward to 
becoming fully accessible in the near future.  
 
Sincerely, 
 
TSA  
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